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e Stamps of the reported complaints.
scription (Optional if user wants to provide)

1ints” Monitoring
= Secured web interface to check and forward complaint to
concerned officer.

= [nstant complaint notification via mail and sms as and
when complaints register.



Citizens’ Reporting
tion and login

=l J @ 7:14PM =l J @ 7:14PM =l J @ 7:15PM

EWR (Beta) EWR (Beta) EWR (Beta)

Login Register  Forogot Passwor Login Register Forogot Passwor Dagrd Q e F&
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EWR

Email Welcome to EWR

Registration Information
* i To start adding new records click on

* : records click (View) tab. For more
Mobile : .
options and help click on the menu
Phone Password button.

Number
*Password

| submit |

* denotes required field



EWR (Beta)

GPS Settings

GPS is not enabled. Do you want to go to settings menu?

Settings

EWR (Beta)]

Your Location is -
Lat: 28.57493
Long: 77.32617
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EWR (Beta)

Cancel

O=ul 0 @ 7:47PM

EWR (Beta)

A Select Category

Posters and Hoardings
Liquor or Drugs Distribution
Cancel

New email
EWR (Beta)

A\ Complaint Details

Enter Brief Description

‘ Complain descr'\pt'\on|

Save & Upload Cancel
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View Records | Reset Password
Lat 28. 57493 Lon=77232617 Picture Date and Description

ﬂ‘ _. (Click for Details)
y - »
B |\comel=indescriptio '- ' 25 Mar 2013
. Complain description

Complaint Status:pending

23 Mar 2013
test
Complaint Status:assigned

Refresh




Complaints’ Monitoring

d secure web interface to monitor complaints.

[ r.myneta.info/developr X

6 -

C [ r.myneta.info/development/admin/

EWR CRAMAT

Citizens' Reporting and Mapping Tool
Home

Search by Complaint ID

Complaint ID
Search |

Filter by Status or Category

Status

All

Category [ALL
Filter |

Complaint Status = pending:26 assigned:2

Showing page 1 of 0 pages

Complaint ID Picture

177

Google Map
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View Larger Map

Other Details

Complaint ID :- 177

Complaint Status :- pending

Category :- Posters and Hoardings Edit
Description - Complain description
Date/Time :- 25 March 2013 07:46:12 PM
Lat: 28.57493 Lon: 77.32617
Email'adr@adrindia.org

Mobile:

Print Complaint Sheet

Update Complaint

Send Interim Message

Complaint ID :- 176




Complaints’ Monitoring

[") r.myneta.info/developr X

C B0 r.myneta.info/development/admin/

Complaint ID Picture Google Map Other Details

177 D Block Complaint ID :- 177
. sctorz [Mep | Sat | Ter | Earth }o Complaint Status :- pending ' '
Wy ¢ SwaG Secir 29 Category - Posters and Hoardings Edit
[, | Secwrto fospeaH~ DBosk - Description - Complain description
@ @ ABlock Date/Time :- 25 March 2013 07:46:12 PM
B 8 $ector 27 school View ga Lat; 28.57493 Lon: 77.32617
seaply TR Apanment Emait:adr@adrindia.org
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oo Lo Compli
View Lz Ma Send Interim Message

RowChowk " Complaint ID :- 176
s“ld:,:a,zh!)._? at | Ter | arh | Complaint Status :- pending
Category :- Cash or Gifts Distribution Edit
Description :- saris
Date/Time :- 25 March 2013 03:54:25 PM
Lat: 28.62376 Lon: 77.21125
Email.J
Mobile:9316084953
cappst e e Print Complaint Sheet
&oﬁgle S0 s a0t coome. e of 1 UDaE Complaint
B [Wop 423 62013 Google - Teme o U e Interim Message
View Larger Map SS0C len Juessage

J Complaint ID :- 175
i [Map | sat [ 7er [ Eartn | ; . ;
= e Complaint Starus..- pending :
fean' @y @ | Category - Election Rally Edit
B Description :- on the way to sarai rohilla

Press Date/Time :- 25 March 2013 12:14:49 PM
dlony

BuhNage Lat: 28.63341 Lon: 77.13388
Industrial g Email:T
ey Mobile:0316084953
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Complaints’ Monitoring

‘1

[) rmynetainfo/developn X\ [} rmynetainfo/developr X

(' [ rmyneta.info/development/public/abkck.htm

Nowda
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View Larger Map
¢ Complaint Number: 177
¢ Latitude: 28.57493 Longitude: 77.32617
¢ Status - assigned
¢ Category - Posters and Hoardings
¢ Description - Complain description
¢ Date & Time - 25 March 2013 07:46:12 PM
¢ Emailadr@adrindia.org
¢ Mobile:




Complaints’ Monitoring

complaint to concerned officer

[ r.myneta.info/developr x,-"' [ rmyneta.info/developr X

& () rmyneta.info/development/admin/update php?complaint_id=177&complaintCatld=2

Complaint ID 177
Current Status pending

NewSams  [Assigned _[V]
Select zone [El
Update Status




+ downloads anc egistered users.
complaints have been filed.

an 95% complaints are genuine.



uirements

t will be downloaded from

IWR applic
gle Play Store”.

plaints” Monitoring System

P( Linux, Apache, MySQL, PHP ) based
with appropriate hardware configuration to
't 100,000+ users.






